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Abstract

The main Objective of this research is to find out the causes for or against goverment
teacher’s job satisfaction.

Although there are different definitions on job satisfaction, the
general consenus is, the diferance between what some one expects to gain from his/her
job with what exactly one gets though his/her job. A variety of researches on job
satisfaction have revealed that the level of job satisfaction of a person mostly affects the
efficiency and the productivity of the body in which he works.

Therefore, it is important to observe the job satisfaction level of the teachers
and the factors causing it in school education system. The teacher is the guider of the
path of education in any country. The teacher who strives to develop
achievemantsfrom of children by playing different roles is affected with the satisfaction
level he /she receives from their job Hence, this research that observes the job

satisfaction level of the teachers is very important for the educational field.

This research has been developed on four main objectives. They
are; the way of affecting the human relationship net towards the teacher job
satisfaction, the effect of salary and the other benefits on teacher satisfaction, social
acceptance for the teacher and figuring out the factors that cause less or more for
teacher job satisfaction.

Accordingly, to achieve those objectives, the first chapter
illustrates definition on the concept of job satisfaction and the background of the
research. The second chapter under two sections discusses the relevant theory of

literary investigation and the facts for job satisfaction. The third chapter explains the




methodology and methodsof the research. The fourth chapter inquires the data analysis

as well as the level of the job satisfaction and the causes affecting, from a sample of 320

teachers out of 25 selected government schools in Puttalam and Kurunegala districts.

The factors for job satisfaction have been further studied with the information gained
via a questionnaire and the interviews with the school principals, teachers and
directors of education. Moreover, this research has analysed data on quantitative
method including percentages, tables and graphs, Conclusions and proposals have been
produced in the fifth chapter. The level of the teachers, job satisfaction and the factors
caused are presentedon through the conclusions.

As a whole, it is revealed that 80% of teacher are with a high
satisfaction serving as a teacher. But, accordance with the causes for job satisfaction, it
has been clear that, there are factors for job satisfaction and dissatisfaction. According
to that the role of the principal, the role of the teacher staff, pensiov, limiting the
teaching process for six hours, long vacation, parents co-operation, social acceptance as
a teacher have been affected as factots for maximum job satisfaction of teachers,
Meanwhile, monthly salary, salary increment and salary shortage, the role of the
director, the role of clerks, the whole service of the education office, the quality of the
seminars also conducting them on holidays, criteria on diatance allowances, conducting
supportive classes, lack of interest of students for learning, lack of respect for physical
resources, the number of students of a class could be recognized as the factors for job
dissatisfaction of government school teachers. Therefore, arranging a proper
interesting process by the high rank officers of education to further mainting the
causes shown a maximum satisfaction by the teachers and in order to enhance the

causes shown minimum satisfaction, is the most expected outcome of this research.
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