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Abstract

Literacy in English Language is a key to success in life for everybody in Sri Lanka, especially for employed people. The undergraduates of the IHRA, though they are considered as normal full time students, are employed adults who have responsibilities in their working places as well as in the family. These responsibilities become barriers when it comes to both studying and reading materials. Since the people who were exposed to the Education system in Sri Lanka after 1956 are mainly mono-lingual, the employed students also have to put extra effort  to learn English.

The library of the IHRA has taken several steps to motivate its students to borrow books in English from 1992 to 2010. But the statistics did not show whether there was an improvement of their borrowing books in English. 

Therefore a study is being carried out  through a questionnaire survey and a sub sample will be selected to be interviewed. The main purpose of the survey was to find out new ways to enhance the literacy of English Language of the undergraduates of IHRA.

A suggestion that could be made after analysing the data from the questionnaire is to maintain a CD/DVD collection in the library.
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1. Introduction: statement of the problem

‘Employed  people engaged in higher studies’ is a part of the widely known process of human resource development. Literacy in English language is a key to success in life for every body in Sri Lanka. It provides better job opportunities and promotions to employed people as well as new paths for seeking information. Most specifically persons in employment seek to improve on their skills and better their career prospects through engaging in higher studies related to their employment. Literacy in English language fulfills this need to a great extent and it directly effects the socio- economic development of the country.
The undergraduates of the IHRA, though they are studying while working are considered as normal full time students. In the University, employed students doing their first degree are very much different from other full time undergraduates who are without formal work affiliations and responsibilities of the family. But the undergraduates who are also employed have to perform designated roles in the working places as well as in the family.

These responsibilities sometimes turn to be barriers to employed students to do their studies as well as to find time for reading various materials such as books, journals and newspapers. Those exposed to the education system after 1956 are mainly monolingual - having learned only in the mother tongue. Therefore the employed students doing their first degree are not very much interested in reading  various materials made available in the English language.
1.1. Steps taken to enhance the knowledge of English of BLE students from 1992 to  2010 in the library  context.

· Printing all the information of the official documents used by the library in  English language.

Printing the library tickets, membership forms, spine labels, warning notices and book pockets in English was started in 1992. Earlier the official documents used by the library such as the library tickets, membership forms, spine labels etc. were printed in Sinhala language. The purpose of printing these documents in English was to make the BLE students, who read these material, learn at least a few words in English.

· Purchasing books related to English Language, Literature and various other subjects in   English Language suitable for all age groups and all knowledge levels.

The students of the IHRA belong to a very broad age group ranging from 20 to 60. Unlike the undergraduates of a University, the students of IHRA belong to various age groups – from teenagers to youth and adults. When building up a book collection for such a group to improve their knowledge of English language the library has to provide books suitable for various age groups and different knowledge levels. Considering this, the library has planned to develop the English collection in three aspects. 

Books related to English Grammar suitable for beginners who start learning English language, who know English up to a certain level and those who know the language quite well, were added.

When selecting books related to English Literature too, the library has considered that the English knowledge of these students are of various levels. The readings for elementary level, middle level and high level were added to the collection. A few classic novels were also added.
When adding various additional readings in English language also, the different levels of knowledge   in English was considered. For the same subject there are books belonging to various knowledge levels.

· Purchasing  books in English related to various popular subjects such as  cookery,    photography, sports etc.

When building up the English collection the library has identified that as adults, the students of IHRA are interested in various subjects other than fiction. So, from the 1990 s it has gradually developed the collection with books belonging to various other subjects not related to their syllabus that are of interest.

· Purchasing books relevant to small children.

Since most of the students of IHRA are parents, the library has developed a collection for  children hoping that the adult students will borrow books for their children too.

· Purchasing popular titles related to English Fiction such as Hardy Boys series, Sweet Valley series, Harry Potter series etc. 

In 2000 the recruitment policy of the students was changed. Earlier, the employed  students who had passed their O/L s and A/L s had to enroll to a five year degree program. After 2000, the employed students who had passed their GCE O/L could enroll for a four year degree program and the employed students who had passed their GCE A/L could enroll for a three year degree program. This meant that more young students within the age group of 18 – 25 were keen to join as students of IHRA. Earlier the age group of 35 – 60  were keen to follow the BLE degree.
To suit the teenage and youth age groups, the library also was keen to adjust its English collection by adding more fiction suited for teenagers and youth. First the Sweet Valley series and the Hardy Boys series were added, with some other popular novels. Gradually the novels of popular authors such as Dan Brown, Danielle Steel, Meg Cabot, Judy Blume, Sandra Brown, Paulo Coelho, Stephanie Meyer, Nicholas Sparks were added. Before 1992, only simplified versions of classic novels of Shakespeare, Charles Dickens, Jane Austen, Charlotte Bronte were in the collection and the students were not very much interested in reading them unless they were instructed by the lecturers.

The statistics of borrowing books were maintained from 1996.

	Year
	Books borrowed in English
	Books borrowed in Sinhala

	1996

1997

1998

1999

2000

2001

2002

2003

2004

2005

2006

2007

2008

2009

2010
	Total
	%
	Total
	%

	
	43

432

70

783

1214

634

646

601

416

260

208

481

468

329

386


	5

25

28

16

20

18

16

16

6

10

6

9

18

15

16
	1981

1272

177

4146

4798

2814

3106

3125

6325

2543

3624

4909

2136

1856

2094
	95

75

72

84

80

82

84

84

94

90

94

91

82

85

84


                    Table 1: Books borrowed from1996-2010
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Graph 1:   Books borrowed from1996-2010

 When considering the statistics, there is no regular trend in increasing or decreasing     behaviour in borrowing books in English.

According to statistics maintained from 1996, the number of books in English that the students  borrowed were fluctuating. In 1996, the number of books in English borrowed by the students  were 93. It was 5% of all the library books borrowed by the students. In 1997 it was increased by 20%. In 1998 it was increased by 3%. In 1999 it was decreased by 8%.

Though 2000 was recorded as the year that the highest number of books (1214) in English that were borrowed by the students, it was 20% of all the books borrowed from the library. In 2006, only 6% of the borrowed books were in English, in 2007 it was 9% and in 2008 it increases up to 18%. In 2009 it reduces by 3% and then again increases by 1%. In 1998, the number of books borrowed from the library was relatively very low. But it was the highest percentage of books borrowed in English. That was 28%. 


Since the statistics do not provide a clear picture of whether the steps taken to encourage the readers borrow English books had an effect, the librarian has decided to use other techniques to encourage the students to borrow more books from the English collection.

        1.2. Steps taken to enhance the knowledge of English of BLE students in 2010 in the library   context.
· Moving the Special English collection to a place that is more prominent to the readers. 

The library services are provided using a lecture hall which is not suitable as a library building at all. Till 2010, the English collection was kept in a corner of the library because of the limited space. In 2010, the book shelves were rearranged and the English collection was kept in a place where it was more visible to everybody.
· Display new books.

Before new books were added to the collection, the books were displayed in a rack for about two weeks. The purpose of displaying new books was to introduce the new books to the students before shelving them.

· Label popular titles and authors.

In 2010 the library started labeling popular titles such as Harry Potter, Twilight, Vampire Diaries, Da Vinci Code, Lord of the Rings etc and popular authors such as Enid Blyton, Danielle Steel, Dan Brown, Stephenie Meyer and Nicholas Sparks etc.

· Conduct a survey.

Since the statistical records maintained by the library from 1996, do not provide a clear picture whether the steps taken to encourage the students to borrow English books had an effect, the researcher decided to conduct a survey. 
2. Literature Review.

2.1. Common techniques of reader development.

The Libraries use various techniques and conduct various programs to motivate their readers to  borrow books. Issuing certificates, giving prizes, organizing book fairs, setting up class libraries and arranging reading rooms attractively and comfortably are some of the common techniques.

In United Kingdom, a library in Southend started a program named ‘Book Crawl’. 
(http://www.southend.gov.uk/info.) It was designed to encourage babies and toddlers to join the library and to make regular visits to borrow books. The parents and their young children were supposed to enjoy sharing books together. Since the program was for 0-5 year olds, they should be members and the membership was free of charge. They were given a special book crawl card to take home. The library staff gave the child a sticker to put on the book crawl card each time the child visit to borrow books. After five visits the child was sent a personalized certificate by post. There were 12 different certificates to be collected. One can wonder how can some one motivate to read a baby who cannot even read words. But the libraries try to motivate their readers, sometimes the children of the readers to read.

Once, more than 4000 public libraries in England, Wales and Northern Ireland got together and started a program for their library members to borrow a book from any of these libraries. When the people go to other cities on vacation or for other purposes, they could borrow books from those city libraries. (BBC News)

When considering the techniques that the libraries have used to motivate their readers, the task seems easier with the children than with the adults. Motivating to read the adults who are not used to reading is a very difficult and complicated task.

2.2. Reader Development and Literary fiction.

A survey was done by Karl Hemsley to examine the attitudes of a selection of public librarians towards the Man Booker Prize for fiction.(Hemsley,2003). In order to set the role of the Booker in context  librarians were asked to discuss the parts played by reader development and literary fiction in public libraries. Reader development was accepted as the main role of libraries and to have contributed to the moving of books and reading to the heart of what libraries are about. It was recognized that book promotions were effective and that it was part of the task of library staff to promote all areas of stock.

The librarians interviewed for this study agreed that there should be a place for literary fiction in public libraries. But some believed strongly that library stock provision should be primarily demand led. The others thought that especial attention should be paid to material less popular.

3. Methodology of the study.

The main purpose of the study is to find out new ways to enhance the literacy in English language of the undergraduates of IHRA.

To achieve this objective, a sample of students of IHRA engaged in higher studies while being    employed was selected. Out of 600 students, 10% were selected randomly and a questionnaire was distributed among the sample to collect their demographic information, the nature and extent of their use of books in English Language and attitude towards electronic media engaging in enhancing literacy in English Language.

In the second stage, a sub sample (10% of the sample) will be selected and be interviewed. From the interview, the data about the existing techniques used to motivate the readers to borrow books will be collected and finally the data will be analyzed.

4. Analysis of Data.

From the sample 100% responded the questionnaire. Among them  (40%) of the students were below 30. The rest of the respondents were between 30 and 50.

4.1. The nature and extent of the use of books in English.
  From the respondents, only 3.3% have selected English books as their 1st preference, when    borrowing books from the library. 5% have selected English books as their 2nd preference. Only 10% of the respondents like to borrow English books from the library. The respondents who borrow more English books than Sinhala books were 3.3%. When they select books in English, 41.6% prefer to choose the books relevant to their syllabus and various other subjects. 58.4% have mentioned that their preferences were fiction, children’s  stories and short stories.

Though only few respondents borrow books in English, 88.3% of the respondents say that they like to read books and magazines in simple English. 

4.2. Learning English through Electronic Media.


When they were asked whether they like or not to learn English through radio, television etc. 78.3% said ‘yes’.


When they were asked whether the lecturers who taught them English tried to use audio  visual media to teach English, only 25% have said ‘yes’.


93.3% of the respondents think that the conventional methods of teaching English Language in the classroom should not be continued. 91.7% of the respondents said that they have the facility of using audio visual materials at home if they were given the material.

5. Limitations of the study.
There are no statistics maintained by the library from 1975 to 1996. If the researcher had statistics from 1975 then the statistics before 1992 and after 1992 could be compared.

The sample was selected from the students who come to the library. Then the students who do not come to the library were ignored. There may be students who do not come to the library of the institute but read books in English.

There is no way to find whether the readers have read the books or not. From the statistical records maintained, the information about the number of books borrowed can be obtained. Even with the questionnaire, the researcher has to believe the information that the respondents give. There is no other way to find out whether the readers have read the books or not. 
6. Conclusions and Suggestions.


Since the second stage of the data collection is to be completed yet, it is not wise to give conclusions or suggestions. 


But the results of the data collection of the questionnaire shows that the respondents have a positive attitude towards using electronic media in learning English.
The researcher would like to suggest adding a CD or DVD collection to the library assuming that it will help to enhance the Literacy in English language of the students.

      Since 88.3% of the respondents say that they like to read materials in simple English, it can be suggested that to add more books in simple English to the collection  in the future.           
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